
The norms set by it for the discharge of its functions 

 

        (i) Nature of functions/ services offered :Imparting trainings to Judicial officers and other 
stakeholders of Judicial Delivery System as also conducting research work 

 

       (ii) Norms/ standards for functions/ service delivery :Training programmes are conducted in DJA 
catering to the needs of Judicial Officers and other stakeholders in DJA after necessary approval of 
Training Calendar from the High Court of Delhi 

 

      (iii) Process by which these services can be accessed : www.judicialacademy.nic.in  

 

      (iv) Time-limit for achieving the targets : Being a training institute, achievements are measured in 
terms of conducting training programmes and workshops. The Calender is approved by Hon'ble Judicial 
Eduction and Training Programme Committee, High Court of Delhi. All programmes and workshops are 
then conducted as per the time frame provided in the Calender 

      (v) Process of redress of grievances : On receiving the complaint, facts are examined and verified. 
Inquiry is made, if needed. The concerned employee is given personal hearing. As per direction, matter 
is taken up in the Grievance Redressal Committee after considering the facts and record is submitted to 
the Higher Authority. After the report is submitted, action is taken, if needed. The Chairperson of Delh 
Judicial Academy is the Appellate Authority for Grievance Redressal Committee. 








